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Top 5 Questions To Ask Any Roofing Contractor 

1. Do you have a local company office? 

Lisa Mazzuca-Perry, president of Cal-Vintage Roofing Company in Gold River, 
California, advises against using a roofing company that works out of a truck. “There’s 
no guarantee you can find them if there’s a problem,” she says. “Having a place of 
business establishes that they are professional.” 

 

 

 

 

 



2. Are you licensed, bonded and insured? 

Mazzuca-Perry and Bruce Diederich, president of Waukegan Roofing in Waukegan, 
Illinois, recommend finding a company that is licensed, bonded and adequately insured 
to protect your investment. Licensing proves the company has the technical know-how 
to do your roofing job, insurance protects the homeowner from damage that may occur 
or injuries to workers, and the bond protects the consumer’s financial investment. 

 
 

Need professional help with your project? 
info@villageexteriors.com 

 
 

“Ask them to provide a copy of their state roofing license (if required in your area) and 
insurance certificate,” Diederich says. You can also use the Angie’s List License 
Check tool to verify licensing or call the roofer’s insurance company to make sure they 
have coverage. 

Licensing laws vary by state, so check requirements and verify contractor licensing 
before hiring. 

3. Do you provide a roofing warranty? 

Without a warranty, you’re left in the cold if your roof goes bad. Cal-Vintage provides a 
10-year workmanship warranty. Waukegan offers the manufacturer’s lifetime materials 
warranty and a 10-year workmanship warranty. 

Be sure to ask your roofing contractor about a warranty and read your contract closely 
to be sure the agreed-upon warranty is included. 



 
 

4. Can you provide homeowner references? 

Diederich says to ask for a list of references before allowing anyone in or on your 
home. Request from the General Contractor their website and/or link that gives you 
information on their reviews. Ask their customers if they encountered any problems. 



 
 
Go into the bid process for a roofing project armed with good, open-ended questions. 

5. Do you provide written estimates? 

The written roofing proposal should be detailed, according to Mazzuca-Perry. “You 
want specifications, including the approximate start and finish date and payment 
procedures,” she says. Read through the proposal and ask questions if there’s 
anything you don’t understand. 

 
 


